MSCH COPENHAGEN SEEKS
SALES ASSISTANT
FULL-TIME, AMSTERDAM

We are looking for a sales assistant for our flagship store
in Amsterdam, Kalverstraat. The position is full-time with
start as soon as possible.

As sales assistant your primary tasks is to give the best
service and experience for our customers and make sure
the store always looks presentable.

MSCH COPENHAGEN is constantly growing, why the right
candidate needs to be flexible and have the desire to be a
part of a growing company, where every day is different.

The right candidate understands the importance of
creating a good dialogue with our customers to make the
best sale. You need to have experience within the fashion
industry where sales and service are essential. You are
good at keeping your eyes on the ball even in hectic times
where keeping your head cool is crucia

WORKING TASKS

¢ Understands and works from the MSCH COPEN-
HAGEN'’s defined demands for image and service

¢ Service and expediting customers always with a smile

* Making sure the customers are greeted and have the
best experience

* Focus on add-on selling by product knowledge and
styling tips

Manage the individual tasks given by the store manager

Filling up the shop making sure all styles have all sizes
in the store

Professional handling of customers reclamations,
returns and exchanges

¢ Product management such as money mapping and
stock management

* Making sure the stockroom is always updated, clean
and boxes unpacked

Participate in stock status

Maintain sales- and merchandising activities

¢ Always dressed in MSCH Copenhagen clothes when
on work

OUR EXPECTATIONS

* You desire to deliver a good service, knows how to
handle all kind of people and always with a smile on
your lips

¢ You thrive in a busy every-day and knows how to have
a lot of things going on and still stay calm

* You have experience within sales & service

¢ You know how to keep your order and has an eye on
the visual details

* You are a good colleague with a positive mind and
knows how to cooperate with colleagues and the
management

¢ You want to work in the weekends

* You work for the good sales were reaching the KPls is
a normal part of your everyday

SUCCESS CRITERIA

¢ Reach the sales budget and individual KPIs given by
the management

¢ Educate and set a good example for your colleagues
both full-timers and part-timers

¢ Be a proud ambassador for MSCH Copenhagen

WHAT WE OFFER

e Salary matching your experience

¢ Monthly uniform budget

» Staff discount

* Pension by “Pensioenfonds Detailhandel”

¢ A dynamic function in a small but fast-running team
where everyone is important

Send your application, CV and photo to Store Manager,
Sheyla by e-mail:
manager.kalverstraat@mschcopenhagen.com.

Write "SALES ASSISTANT FULL-TIME” in the subject field.
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